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	GOVERNMENT OF INDIA

MINISTRY OF FINANCE :: DEPARTMENT OF REVENUE

OFFICE OF THE COMMISSIONER OF CENTRAL EXCISE

CHENNAI - I COMMISSIONERATE

26/1, Mahatma Gandhi Road, Nungambakkam, Chennai- 600 034

C.No.IV/16/14/2010-PRO                                               Dated:   05 /07/2010.

QUOTATION FOR ANNUAL MAINTENANCE CONTRACT FOR AIR CONDITIONER UNITS (OF WINDOW & SPLIT TYPE) AT CHENNAI – I & CCO OFFICE FOR THE PERIOD FROM 01.07.2010 TO 30.06.2011


Sealed Offers/Quotations are invited from reputed, registered firms/companies/service providers for AMC for the period from 01.07.2010 to 30.06.2011 to maintain Air Conditioner units installed in Central Excise Commissionerate, Chennai I and CCO Office located at 26/1, Mahatma Gandhi Salai, Nungambakkam, Chennai 600 034.  The Quantity details of Air conditioner units and terms and conditions are given in the Annexure.



The quotations should reach this Office latest by 5.00 PM on 12.07.2010 and they will be opened at 5.15 pm on the same day.









 (M. SENTAMIL SELVAN)








ADDITIONAL COMMISSIONER (P&V)

To

1.  Notice Board of Chennai I/II/III/IV/Service Tax/LTU Commttee/Custom House, Chennai.

2. Supdt (Computer) – for publishing in the web site.

ANNEXURE

TERMS AND CONDITIONS

1.  The service provider shall be a reputed entity, with adequate staff and rich experience in the field of repairs and maintenance of Air conditioners.   The service provider shall furnish the details of previous and present AMCs dealt by them.

2. The service provider shall provide direct service and not employ sub contractors.

3. The service provider shall be based in or around Chennai.

4. The service provider shall carry out full maintenance, cleaning and service of all the Air conditioners on quarterly basis.

5. The service provider shall maintain History/job card for each machine and entries shall be made for each maintenance service and repairs carried out.  Signatures have to be obtained from PRO/APRO attesting the satisfactory service carried out.
6. All break-down/repair calls should be attended to on the same day failing which the next day without fail.

7. Units taken for service at workshop should be returned within the least possible time, preferably within a week.

8. Non attendance of complaints within a day or two as well as un-due delay in returning the machines that were taken for workshop would entail deduction of penalty of Rs.100.00 per day per unit till the date of attending the complaint.

9. The scope of the contract covers quarterly maintenance of air conditioners, repairs, replacement of all parts including compressor, spares etc.

10. The offer should contain all the details covered in the scope of the contract referred above.

11. Bills should be submitted along with the service reports for the quarter ended in the first week of the succeeding quarter.

12. The selected service provider shall execute maintenance contract in the Form prescribed by this Office.  Once selected, the service provider shall, at the end of the service period/termination of contract hand over the Air-conditioner units in working condition to the successor service provider.

13. The payment for the final quarter shall be made to the selected service provider only after completion of handing over of all Air-conditioner units in working condition to the successor service provider and after receipt of taken over note from the successor service provider.
14. Inspection period:  Any working day up to 08.07.2010.
